Dytor & Yates

27" October, 2014

To whom it may concern

| am pleased to write this letter of recommendation for lan James - All
Carpet Care.

lan has been cleaning carpets for our rental department for the past 3 years.
There were times when | looked at the carpets and thought these are in
serious need of replacing but lan assured me that he could take care of them
and extend the life of the carpet without immediate replacement, and he was
right.

He is always prompt in keeping his appointments, professional and does and
outstanding job! His prices are competitive, he pays attention to detail, but
most of all he will make your carpets sparkle.

| have absolutely no hesitation in recommending the services of All Carpet
Care. Please feel free to contact me regarding this recommendation if
required.

Yours faithfully
Dytor & Yates Real Estate

Melinda Gilbert

Office Manager

P: (07) 5592 1466

E: melinda@goldcoasthomes.com.au
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